
Garden Guides Volunteer Job Description and Benefits 

Garden Guides are year-round Powell Garden docents (content-expert tour guides) who 

engage Powell Gardens adult and child visitors in varied areas of the garden through 

discovery tours and curricular programs. The content of these tours and programs reflects 

Powell Garden directed garden-inspired topics and themes. Garden Guides are a volunteer 

extension of the Powell Gardens Education Department and serve an important role in 

educating and inspiring the public (adults and children). Garden Guides share information 

about Powell Gardens’ living collections, the importance and significance of plants in our 

lives, Powell Gardens history and architecture, and provide visitors with opportunities to 

engage with and delight in nature.  

 

Garden Guides are supervised by the Director of Education, Outreach, and Interpretation and 

other Education staff. 

 

All prospective Garden Guides are required to complete an application before acceptance into 

the program and must meet the following criteria: 

 

 Enjoy helping others discover new things about nature, gardening, plant life, food, the 

environment, and aspects of the Powell Gardens landscape (including architecture). 

 

 Possess an interest and enthusiasm in learning new things and meeting new people and 

verbally communicating ideas and information with others. 

 

 Be open to, friendly to, enjoy talking with, and respectful of all types of visitors, 

regardless of age, ability, sex, race, etc. (Note: Garden Guides can request to work with 

adults only or K-12 students and families if preferred). 

 

 Be available to commit to volunteering one-day a week (typically in three-hour blocks of 

time) between the hours of 9:00 a.m. and 3:00 p.m. During the peak tour season, the 

majority of tours and programs will take place between April and October, however off-

season indoor offerings and brief garden tours to examine aspects of the changing 

seasons may also be added November through March as requested/scheduled. 

 

 Be willing to lead groups of visitors outdoors through the gardens (sometimes in hot or 

cold weather) for typically a one-hour period. Some walking tours may not be on a 

paved path.  

 



 Several one-hour tours may be scheduled back-to-back with a short break in-between 

during peak season. 

 

 If interested in working with K-12 students and families, be able to follow the Powell 

Gardens curricular outline and take direction from the Coordinator, K-12 and 

Intergenerational Programs. Some curricular or special family programs may combine a 

brief tour with a hands-on classroom experience not to exceed three hours. These 

guides will also assist in the classroom experience.  

 

 Be willing to participate in a mandatory Garden Guide 10-week training course offered 

October through December, three-hours a week that provides in-depth information 

about Powell Gardens living collection, landscapes, the history of botanic gardens, 

architect Faye Jones and Prairie Style architecture, and interactive techniques for 

engaging varied age groups. Newly trained Garden Guides must also shadow three staff-

led tours/programs before becoming an active Garden Guide. Garden Guides must read 

and become familiar with the volunteer handbook. 

 

 Work collaboratively as a docent team (often several Garden Guides will be scheduled 

to assist with one tour group). Typically, one guide is assigned to lead 10-25 visitors 

(depending on the age and ability of the group). 

 

 Commit to becoming part of an active, friendly, and dynamic volunteer group that 

meets once a month for ongoing training, to receive important information about 

Powell Gardens, and to connect with the garden and fellow colleagues and Powell staff. 

 

 New volunteers are required to become a Powell Gardens member.   

 

 Possess a passion for gardening, the outdoors, and horticulture (any expertise is a plus!) 

 

Garden Guide Volunteers Receive  
 

 A discount in Perennial Gifts shop. 

 

 A volunteer handbook. 

 

 A 10-week (30-hour) intensive training course and ongoing monthly education related to various 

topics related to gardening, the gardens, botany, and horticulture. 

 



 Opportunities to know and work closely with Powell  Gardens horticulture staff and education 

staff. 

 

 A quarterly publication of Garden View. 

 

 E-newsletter and ongoing communication from the Volunteer Coordinator. 

 

 Access to the Powell Garden library and volunteer lounge. 

 

 Free parking (including all Festival Events). 

 

 Free general admission and member discounts on programs, classes, and other events. 

 

 Invitations to volunteer appreciation events for Powell Gardens volunteers. 

 

 Special preview access to the spring plant sale. 

 

 A name badge. 

 

 The opportunity to become part of a close-knit volunteer community and support Powell 

Garden’s educational mission. 

 

 The ability to impact the lives of Powell Gardens’ audience of all ages. 


